
WATER FRIENDLY 
HOMES 

Good Practice Guide 

Rivers are special 
places for wildlife 

 

Rivers and streams are home 
to some of the UK’s rarest 

plants and animals.   
 

The water vole, otter, white-

clawed crayfish, Atlantic 
salmon, brown trout, 

European eel and lamprey  
are priority species for 

conservation in the 
Biodiversity Action Plan. 
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Healthy River Code 

You can report river pollution by  
calling the Environment Agency’s  

24-hour  incident line: 0800 80 70 60 

Original artwork and design courtesy of the Environment Agency’s ‘MURCI Waters’ initiative. 

Be 
For more water  

saving advice visit 
www.waterwise.org.uk 

Using Water  

Wisely 
Ten of the best tips to help you use 

less water and save money! 

Turn off the tap when you  
brush your teeth. 

 It’ll save up to 18 litres per minute 

 
Don’t cut your grass too short. 

Longer grass retains more moisture 
so less watering is required. 

 

Chill drinking water in the 
fridge. Waiting for the tap 
to run cold wastes water. 

Bin it, don’t flush it. 
Throw tissues etc. into 
the bin, not the toilet. 

Fix that leak! 
One drip per second adds 

up to over 20 litres per day 

Wash fruit and veg in a 
bowl of water rather than 

under a running tap. 

Wait until your washing machine 
or dishwasher is full before use. 

Save up to 4,500 litres per month! 

When cleaning out a fish 
tank, use the wastewater 

to water your plants. 

Get a water butt to 
harvest rainfall -  

it’s free water! 

Water plants at cooler parts of  
the day, such as in the evening,  

to avoid evaporation.  
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WATER FRIENDLY HOMES 
The water from our houses and gardens 
eventually ends up in the river.  We can all do our 
bit for healthier rivers, simply by making small 
changes to how we go about our day-to-day lives.  
This guide is  full of ways  to help improve our 
river environments for  wildlife and people. 

Benefits for People 

 Clean rivers make enjoyable and safer places for 
recreational activities, such as walking, wildlife watching, 
fishing, boating and picnics, promoting more active 
lifestyles. 

 By using less water around the home, people can save 
money, and less water is abstracted from the river. 

 Clean, healthy rivers can increase property values of 
homes and businesses adjacent to rivers. 

 Beautiful rivers attract tourism, boosting the local 
economy. 

 Cleaner rivers result in cleaner bathing waters at the 
seaside, encouraging even more tourism and recreation. 

 Less fly-tipping means fewer blockages in the river 
channel, therefore reducing flood risk. 

  Misconnections 
 

Your bath, sink, shower, toilet, washing machine and dishwasher should 
all be connected to the foul sewer and not the surface water drain.   
 

If any of them are connected to the surface water drain, all the dirty 
water will be going directly into nearby streams and rivers. 
 

You may or may not be responsible for plumbing in your own appliances.  
However, it is your responsibility for putting it right.  Misconnections are 
not only harmful to the environment, they are illegal. 
  

For information and advice on how to check  
your home for misconnections, visit 
www.connectright.org.uk 

Water Friendly Gardening 
 

Rain falling on paved, concreted or decked gardens quickly runs off, washing dirt and chemicals into rivers and streams 
and can lead to flash floods.  Instead, having grass, plants, shrubs, hedges and trees in your garden benefits rivers 
because they intercept rainfall, reducing the number of pollutants entering rivers and decreasing flood risk.   
 

Tips 

 Do not throw grass cuttings and leaves into a watercourse - it adds too many nutrients to the water 
and encourages algae growth, which harms the aquatic life. 

 Use pesticides only when absolutely necessary, try alternative methods of pest control first. 
 Use fertilisers sparingly and at the correct times of year. 
 Avoid using slug pellets as they contain chemicals harmful to all wildlife. 
 Don’t pour unwanted chemicals down the drain, dispose of them at the local refuse centre. 
 Do not apply chemicals on the riverbank. 
 Do not apply chemicals in wet conditions. 
 Always read the label for correct dosages and never use more than you need. 
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ISSUES 
1. Grass cuttings tipped into river 

2. Rubbish dumped on riverbank 

3.  Pet waste left to wash into river 

4.  Leaking tap / hosepipe 

5.  Septic tank full and leaking 

6. Washing machine connected to surface water drain 

7. Soap suds run off paved driveway into river 

8. Tap water used to water plants 

9. Slug pellets, fertiliser & weed killer used next to river 

10. Pollutants poured down surface water drain 
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GOOD PRACTICE GUIDE 

Benefits for Rivers 

 Better water quality means that a river or stream is 
able to support a greater abundance and diversity 
of wildlife. 

 The less polluted the water, the more 
invertebrates there will be. 

 The more invertebrates there are, the more food 
there is for fish, birds and mammals. 

 The less litter there is, the more attractive the 
river will become, meaning people will be more 
inclined to look after it. 

 Reduced abstraction of water for households 
means there is more water in the river to support 
wildlife. 

 Grassy gardens with lots of plants intercept rainfall 
and reduce flood risk. 

1.  Grass cuttings composted 

2.  Rubbish disposed of correctly 

3.  Pet waste picked up and binned 

4.  Leaking tap mended 

5.  Septic tank serviced & emptied regularly 

6. Washing machine connected to foul drain 

7. Rain soaks into gravel driveway, reducing 
     run off into river 

8. Rain collected in water butt for plant      
     watering / car washing 
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Septic Tanks 
A neglected septic tank is a health hazard to people and harms the environment. 

You have a legal responsibility to maintain your septic tank, making sure it’s safe and working properly. 

DO     
 Locate and familiarise yourself with 

your septic tank and soakaway. 
 Have your tank emptied regularly,  

check it once a year. 
 Check the discharge from the tank, it 

should be pale with little or no smell. 
 Check the soakaway for swampy or 

smelly conditions, which indicate 
clogging. 

 Use household cleaning agents 
marked ‘septic tank friendly’. 

 DON’T 

 Flush anything other than human waste 
and toilet paper down the toilet. 

 Pour oils or fats down the sink, they do 
not break down inside the tank. 

 Put solvents, disinfectants, bleaches or 
drain cleaners down the drain, they kill 
the helpful bacteria needed to digest 
the effluent in your tank. 

 Connect rainwater drainage pipes to 
the tank, it will fill up more quickly and 
may overflow. 

Find your local accredited 
septic tank contractor in the 
phone book or search online 
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SOLUTIONS 


